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A Boulder Dlstnct Court Jud ge has
ordered one of Colorado’s largest.au-
“to Insurers to reopen as many as
17,000 medical and wage-loss cases —

- nine years"worth of claims that could

be entitled to additional payout'i of

up to'$100,000. !
_Sam Livingston, the Denver attor-
- neywho sued American Family Mutu-

al Insurance on hehalf of Colorado . .
| policyholders, said the state’s No.5in- |

| - Surer:could be on the hook for $200
I+ million ormore.

#It’s . going to be giant numbers,”

: lemgston said, “and arealbenefitto

- consumers, who-were covered under
| "these policies when they were injured
1 inaecidents.”

g . American Fanuly dlscounted any
prOJectmns of future payouts as ‘pure
speculat1 2

sel; Robert Harris, said about Living-
s lability estimate.-- ~ -

process initiated last year by

“ticeto Colorado policyholders.”
.- In essence, he ordered Arnerican
“Familyto start over aclaims and noti-
fication process that already h_as re-
- -sulted in $3.5 million in sadditional pay-
-~ mentstob30 Colorado policyholders:
. American Family acknowledges
“that it goofed by ‘failing to offer en-
hanced coverage for personal injury

- protection as an option to its auto in- -

sura'nce customers from 1992 to 2001.

* Colorado’s since-repealed no- fault,

*law required ‘optional PIP coverage,
which for an additional premium pro-
vided -extra’ mechcai benefits and
wageloss protection for accident vie-
- tims. In mid-2004, American Family
mailed 17,500 “notice” letters to any
" instred customer who had been paid
: wage—lo,ss and medical benefits ex-

| ceeding $50,000. The notices advised

"th t under Colorado law, old elaim-

ants could bhe: entltled to addltmnal

beneﬁts =
" Livingston filed his consuwmer com-
_plaint a month later, seeking to have

American Family’s corrective action-

placed undercourt supervision.

Siding with Livingston, the judge’s

117000 cases

i bers are unsubstantiat-
: d Amencan Family’s Denver coun- -

: ~Judge - Morris. Sandbtcad “ruled
I+ Wednesday, that a “voluntary refor-

- -mation’
. Amierican Family gave madequate no-

written ruling Wednesday said even
an. American Family representative

- had acknowledged that the notice let-

ters, some- sent to 13-year-old ad-
dresses, may not have been ade-
quate. i )

Of the 17, 500 notices mailed out,
American Family received just 1,350
responses, according to the compa-
ny's assistant general counsel, Alice
Kissling. More then 8,700 letlers werc
returned by the post office, she said.

“They weren't malking a real effoit.
Livingston said. “American Famii.
lenew the more replies it received, the
bigeer the claims. It was akin to the
bx DU 1d'mﬁ Lhe ghid(el"i hou:ac r

Al?ﬂbﬂca,ﬂ deuy 90 aayb Lo CO]TLc U
with a better system.

Rich Kaudy, a Denver plaintiit at
torney who has followed the case.
said interest penalties alone could
bonstmme {" 1' rns. 40 pevcsnm

Lo*f‘ﬂ*dn stat-
Thes .Lti.




